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Thisis A dh o
hauahter e A and ANA'S Journey with Baytree

Layla have recently After some hard work, Ana ﬂﬂ;;?;gﬁiﬁfgf;i;aa
arrived into the UK, (4 ) passes her accredited problems such as damp, cold

and blocked drains that she
has faced from the day she
moved in. She feels she is
taken more seriously now

. her English skills and

Vd / confidence are growing, with

the support of her coach she

works towards improving her

housing situation.

running from a dangerous ~ English exam. Her Social
situation in her home Mobility Coach helps her
country. identify her further goals ang
Ana is referred to rmulate a plan for actiog 7
Baytree to improve her
English.

s ) Anafeels
ready to look
for a full time

job
Anagets1:1
7 Employment advice and

S support. With this help
1 she is able to create a
CV, write applications
and prep for the
interviews. She soon
secures a full time job

/|
®ﬁlna begins ESOL

(English language)
Classes

Layla also starts coming to
Baytree, receiving mentoring

and English lessons. She also

attends different after school

clubs such as Spark and Maths

and is supported in her learning @

and social development.

Ana is now in direct communication with
Lambeth Housing and feels her case is
receiving proper attention. She has
developed skills to help her address

Ana starts to feel more

confident and decides to join in other challenges in the future and
the Social Mobility Programme helped a couple of friends in similiar
at Baytree. situations.

For an update on Layla see page 12.
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