W , IB Regina Medina Mora Urquiza

N Social Development MA 2023/2024
- 4

Ba"’tree UNIVERSITY Research: Participant Observation & Interviews
CENTRE OFSUSSEX

The Power of Connections:
Community-Based Organisations and Migrant Integration in Brixton, U.K.

What is the role of community-based organisations (CBOs) in enabling social connections for
migrants in Brixton, U.K,, and how are these connections contributing to their integration process?

Types of Connections Dimensions of Integration
Bonding:
Strong connections among individuals who share Identity: Developing a sense of belonging.
similar backgrounds and values. These bonds
provide support and information. Social: Building strong relationships and ties.
Bridging: Structural: Accessing resources such as
Connections between individuals who are different employment, education, housing, and health.

from each other. These ties foster the exchange of
information, opportunities, and diverse viewpoints. Cultural: Adapting to the norms and practices of

the new society and one's own.

Linking:
Connections between individuals or groups at Civil and political: Participating in aspects related
different social or power levels. These connections to community and democracy.

facilitate resource sharing and opportunities.
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Initial strategies used to build connections

Approaching Observing and Interacting Engaging with the Community
Acquaintances
e Chance Encounters = unplanned Connecting within their area of
Easier integration: » Seeking familiarity through residence.
e Through existing ethnicity and/or language. * Grocery Shops
connections in the new ¢ Community Centres
destination. Brief Encounters = * Religious Institutions
* Finding migrants who provide SIGNIFICANT information ¢ Education (colleges, nurseries,
arrived before them. etc.)
Accommodation, Employment, e Recreational Activities
Relatives, Friends, Colleagues, Transportation, Finances, + Organisations (>3 years)
Friends of Friends Communities



Factors within Baytree Centre that promote the construction of connections

Finding Similarities and Recognising Differences

Characteristics and Experiences

Language | Nationality | Religion | Age | Education | Occupation | Migration History

Lifestyle and Hobbies

Current Struggles | Family Dynamics | Reading/Writing | Outdoors | Baking | Sports

Variety of Services

Communication
* Bridging and Linking
o Structured format
o Interactions with facilitators/volunteers
¢ Qutcomes:
o Information and resources aligned with local
norms and customs
o Essential skills for everyday life (doctor's
appointments, school meetings, shopping, and
navigating unfamiliar environments)
¢ Examples:

o ESOL classes, conversation clubs

Guidance
e« Bridging and Linking
o Adequate referrals through staff members
o Personal recommendations from users
¢ Qutcomes:
o Access to indispensable information, resources,
and appropriate referrals
¢ Examples:
o Coaching, Skills Booster, Employment Support,
Next Steps!

Creativity
Bonding and Bridging
+ Relaxed and flexible environment
e Interactions with other users and facilitators
Outcomes:
e Collaboration/mutual support = emotional support
e Exposure to diverse perspectives and lifestyles
e Valuable knowledge sharing and new resources
applicable to their circumstances
Examples:

o Knit for Good!, Make It Feel Like Home, Creative Mums

Wellness
Bonding and Bridging
» Consistent engagement before and after classes
e Connections through non-verbal actions
Outcomes:
¢ Increased motivation and a positive environment
foster a sense of belonging and trust
e Constant support leads to a higher level of
commitment
Examples:
» Yoga for All, Stress Rel-EAZE, Wellbeing Wednesdays

Social Connections formed at Baytree Centre » Contribution towards their Integration
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